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UNITED STATES
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Model Number:
AV15E
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Intertek
Conforms to UL1017-2017 (R2018)
CSA C22.2 #243 Rev(2017)

853039E-1301K

* All Pictures In This Manual Are For lllustrative Purposes Only. Actual Product May Vary.

Save These Instructions In A Safe Place For Future Reference.

& WARNING: FOR YOUR OWN SAFETY, READ AND UNDERSTAND OPERATOR’S

MANUAL. DO NOT RUN UNATTENDED. DO NOT PICK UP HOT ASHES, COALS,
TOXIC, FLAMMABLE OR OTHER HAZARDOUS MATERIALS. DO NOT USE AROUND
EXPLOSIVE LIQUIDS OR VAPORS.

@ CAUTION! Read and understand this manual before use. Keep this manual for future
reference.

{ CALIFORNIAPROPOSITION 65WARNING:
This product can expose you to chemicals including
benzene, which is known to the State of California to cause
cancer, birth defects, and/or other reproductive harm. For
more information, go to www.P65warnings.ca.gov

THIS MANUAL IS SUBJECT TO CHANGE WITHOUT NOTICE.

© 2021 United States Stove Company, 227 Industrial Park Rd., South Pittsburg, TN 37380 Ph. 800-750-2723



SAFETY INSTRUCTIONS & WARNINGS

FOR CUSTOMER SERVICE CALL: 800-750-2723 EXT 5050

Before using, read this manual carefully
and make sure you have understood all
the warnings, instructions and controls.

zeri It ration

To reduce the risk of electrical shock,
do not use in rain. Store indoors.

WARRANTY

We take pride in producing a high quality, durable
product. This product carries a limited two (2) year
limited warranty against defects in workmanship and
materials from date of purchase under normal household
use. If product is to be used for commercial, industrial or
rental use, a 90 day limited warranty will apply. Warranty
does not apply to defects due to direct or indirect abuse,
negligence, misuse, accidents, repairs or alterations and
lack of maintenance. Please keep your receipt as proof of
purchase. This warranty gives you specific legal rights,
and you may have other rights, which vary from state to
state or province to province.

IMPORTANT!

CHECK THAT THE VACUUM CLEANER HAS

NOT BEEN DAMAGED IN SHIPMENT, AND ALL

ACCESSORIES ARE INCLUDED. READ THE

OPERATOR’S MANUAL COMPLETELY BEFORE

ATTEMPTING TO OPERATE THIS UNIT. SAVE

THESE INSTRUCTIONS FOR YOUR FUTURE
REFERENCE.

IMPORTANT SAFETY INSTRUCTIONS

Read and understand all instructions in this manual and
all labels on the ash vacuum before operating. Safety
is a combination of common sense, staying alert, and
knowing how your vacuum works. Use this ash vacuum
only as described in this manual. To reduce the risk of
personal injury or damage to your ash vacuum, use only
recommended accessories.

WARNING:

FOR HOUSEHOLD USE ONLY.
SAVE THIS MANUAL FOR FUTURE REFERENCE.

WARNING:

DO NOT VACUUM UP SOOT.

ONLY VACUUM UP ASHES OF ADMISSIBLE
COMBUSTIBILITY.

DO NOT VACUUM UP HOT, BURNING, OR RED
HOT OBJECTS (E.G. CIGARETTES, CHARCOAL,
ASHES)

THE TEMPERATURE OF THE VACUUMING
MATERIAL MUST BE BELOW 100°F (40°C). IF
IT EXCEEDS 100°F (40°C), THERE IS A RISK OF
FIRE.

CAUTION: NEVER USE THIS PRODUCT FOR

VACUUMING LIQUIDS. ONLY USE THIS UNIT TO
VACUUM DRY DUST MATERIAL!

WARNING: TO REDUCE THE RISK OF FIRE,
ELECTRIC SHOCK OR INJURY:

DO NOT RUN VACUUM UNATTENDED.

DO NOT VACUUM, OR USE THIS ASH VACUUM NEAR
FLAMMABLE LIQUIDS, GASES, OR EXPLOSIVE
VAPORS LIKE GASOLINEOROTHER FUELS, LIGHTER
FLUIDS, CLEANERS, OIL-BASED PAINTS, NATURAL
GAS, HYDROGEN, OR EXPLOSIVE DUSTS LIKE COAL
DUST, MAGNESIUM DUST, GRAIN DUST, OR GUN
POWER. SPARKS INSIDE THE MOTOR CAN IGNITE
FLAMMABLE VAPORS OR DUST.

DO NOT VACUUM ANYTHING THAT IS BURNING OR
SMOKING, SUCH AS CIGARETTES, MATCHES, OR
HOT ASHES.

KEEP CORD AWAY FROM HEATED SURFACES.
DO NOT EXPOSE TO RAIN. STORE INDOORS.

DO NOT UNPLUG BY PULLING ON CORD. TO UNPLUG,
GRASP THE PLUG, NOT THE CORD.

DO NOT USE WITH DAMAGED CORD, PLUG OR
OTHER PARTS.

© 2021 United States Stove Company



SAFETY INSTRUCTIONS & WARNINGS

e IF THE APPLIANCE IS NOT WORKING AS IT SHOULD,
HAS MISSING PARTS, HAS BEEN DROPPED,
DAMAGED, LEFT OUTDOORS, OR DROPPED INTO
WATER, RETURN IT TO A SERVICE CENTER.

« DO NOT PULL OR CARRY BY CORD, USE CORD AS
HANDLE, CLOSE A DOOR ON CORD, OR PULL CORD
AROUND SHARP EDGES OR CORNERS.

» DO NOT RUN OVER THE CORD.

» DO NOT HANDLE PLUG OR THE ASH VACUUM WITH
WET HANDS.

» TO REDUCE THE RISK OF HEALTH HAZARDS FROM
VAPORS OR DUSTS, DO NOT VACUUM TOXIC
MATERIALS.

« DO NOT USE OR STORE NEAR HAZARDOUS
MATERIALS.

* DONOT USE THIS VACUUM WITH ATORN FILTER OR
WITHOUT THE FILTER INSTALLED.

« DO NOT ALLOW TO BE USED AS A TOY. CLOSE
ATTENTION IS NECESSARY WHEN USED BY OR
NEAR CHILDREN.

* TOREDUCETHERISKOFINJURY FROMACCIDENTAL
STARTING, UNPLUG POWER CORD BEFORE
CHANGING OR CLEANING FILTER.

» DO NOT LEAVE THE VACUUM UNATTENDED WHEN
PLUGGED IN. UNPLUG FROM OUTLET WHEN NOT IN
USE AND BEFORE SERVICING.

e THE USE OF THE VACUUM CAN RESULT IN FOREIGN
OBJECTS BEING BLOWN INTO THE EYES. ALWAYS
WEAR SAFETY GOGGLES COMPLYING WITH ANSI
787.1 (OR IN CANADA CSAZ94.3) WHEN OPERATING
VACUUM.

* TURNOFFTHE ASH VACUUM BEFORE UNPLUGGING.

« DO NOT PUT ANY OBJECT INTO VENTILATION
OPENINGS. DO NOT VACUUM WITH ANY
VENTILATION OPENINGS BLOCKED; KEEP FREE OF
DUST, LINT, HAIR OR ANYTHING THAT MAY REDUCE
AIR FLOW.

 KEEP HAIR, LOOSE CLOTHING, FINGERS, AND ALL
PARTS OF BODY AWAY FROM OPENINGS AND
MOVING PARTS.

ATTENTION: vacuuming materials, which appear to
have cooled down, may still be very hot inside. Hot ash
particles may ignite again with airflow. Wait until the fire
is extinguished and the ashes have cooled down before
you begin with the cleaning. It is not recommended to
quickly extinguish the fire with water. Please make sure
that ovens are cold before you vacuum to clean ovens.
Temperature exceeding 100°f (40°c) may damage
the vacuum cleaner and the components included.
Continuously check tubes, ash filter, and vacuum cleaner
for excessive temperatures during the vacuum cleaning.
If you notice a temperature rise, switch off the vacuum
cleaner immediately. Disconnect the vacuum cleaner
from the power outlet and remove the filter. Remove the
vacuumed material from the ash filter. Caution: in case of
excessive temperatures, the tubes, the ash filter, or the
vacuum cleaner may be damaged. Completely empty the
vacuum cleaner and the ash filter in a safe area after the
vacuum cleaning. Let both appliances (vacuum cleaner
and ash filter) cool down under supervision.

© 2021 United States Stove Company



INTRODUCTION

WARNING!
FOR YOUR OWN SAFETY, READ AND
UNDERSTAND OPERATOR’'S MANUAL. DO

NOT RUN UNATTENDED. DO NOT PICK UP HOT

ASHES, COALS, TOXIC, FLAMMABLE OR OTHER

HAZARDOUS MATERIALS. DO NOT USE AROUND
EXPLOSIVE LIQUIDS OR VAPORS.

EXTENSION CORDS

When using an extension cord with your Vacuum refer to
the following table to determine the required A.W.G. wire
size. Before using the Ash Vacuum, make sure the power
cord and extension cord are in good working conditions.
Make repairs or replacements before using the vacuum
cleaner. Only use extension cords that are rated for
outdoor use.

CAUTION:

Length of Extension Cord

e TO REDUCE THE RISK OF ELECTRIC SHOCK-
UNPLUG BEFORE CLEANING OR SERVICING.

e DONOTUSE WITHOUT FILTERS IN PLACE.

e TO REDUCE THE RISK OF INJURY FROM
MOVING PARTS- UNPLUG BEFORE SERVICING.

Specifications

Voltage/Hz: AV110-120V 60Hz

25 Feet | 50 Feet |[100 Feet | 150 Feet
1ov-120V (7.5M) | (15.25M) | (30.5M) | (45.7M)
Amps AW.G. Wire Size
0-6 18 16 16 14
7-10 18 16 14 12
1-12 16 16 14 12
13-16 14 12 Not Recommended

Current: 9A

© 2021 United States Stove Company




ASSEMBLY INSTRUCTIONS

GETTING TO KNOW YOUR ASH VACUUM

A Power Head Lid
Handle

Power switch

Crevice Tool

Cartridge Filter

Metal Nozzle

Filter Screen

T @ m m T O @

Flexible Hose
I Pre-Filter
Vacuum Port

Container

r X C

Latches

892849 AVPK

H
Replacement Parts O S : ——.
@ \

To order parts:
Call 1-800-750-2723 Ext 5051 or

Email to: parts@usstove.com

IN ORDER TO MAINTAIN WARRANTY, COMPONENTS MUST BE REPLACED USING ORIGINAL
MANUFACTURERS PARTS PURCHASED THROUGH YOUR DEALER OR DIRECTLY FROM THE APPLIANCE
MANUFACTURER. USE OF THIRD PARTY COMPONENTS WILL VOID THE WARRANTY.

5
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ASSEMBLY INSTRUCTIONS

INITIAL ASSEMBLY 6. Insertthe metal nozzle onto the other end of the hose.
1. Remove the Ash Vacuum from the box.

2. Unlock the latches and remove the power head lid. %

7. Plug in the power cord and turn the vacuum cleaner
power switch on.

3. Remove the contents from inside the container and
make sure you have all the parts listed in the “Getting

To Know Your Ash Vacuum® section of this manual. 8. Run the unit for 30 seconds after you have finished

4. Place the pre-filter over the tanks as previously cleaning your stove or fireplace to ensure all materials
installed. Replace the power head lid on the container are safely captured in the container.
and secure the lid with the latches.

POLARIZED PLUG

To reduce the risk of electrical shock, this appliance has
a double polarized plug (one with the blade wider than
the other). This plug will fit in a polarized outlet only one
way. If the plug does not fit fully in the outlet, reverse the
plug. If it still does not fit, contact a qualified electrician
to install the proper outlet. Do not change the plug in any
way.

WARNING!

BE SURE TO READ, UNDERSTAND, AND
APPLY INFORMATION, ENTITLED ‘SAFETY
INSTRUCTIONS & WARNINGS’. DO NOT VACUUM
IN AREAS WITH FLAMMABLE GASES, VAPORS,
OR EXPLOSIVE DUSTS IN THE AIR. FLAMMABLE
GASESORVAPORSINCLUDEBUTARENOTLIMITED
TO; LIGHTER FLUID, SOLVENT TYPE CLEANERS,
OIL-BASE PAINTS, GASOLINE, ALCOHOL OR
AEROSOL SPRAYS. EXPLOSIVE DUSTS INCLUDE
BUT ARE NOT LIMITED TO; COAL, MAGNESIUM,
GRAIN OR GUN POWDER. TO REDUCE THE RISK OF
HEALTH HAZARDS FROM VAPORS OR DUST, DO
NOT VACUUM TOXIC MATERIALS.

5. Insert the locking end of the hose onto the vacuum
port and rotate 1/4 turn counter-clockwise.

© 2021 United States Stove Company



ASSEMBLY INSTRUCTIONS

WARNING! 5. Cleanthecartridge filter by gently tapping or brushing
dirt off.

ALWAYS DISCONNECT THE PLUG FROM THE
POWER OUTLET BEFORE REMOVING THE POWER
HEAD FROM CONTAINER.

REMOVING AND CLEANING THE FILTER
1. Verify that the power cord is disconnected from the
outlet.

2. Remove the power head lid and position upside down.

6. Carefully remove the pre-filter from over the tank and
clean the ash or dirt from the filter by gently tapping
or brushing the ash or dirt off.

3. Unlock and remove the filter screen from the lock-
clamps by turning counter-clockwise.

IMPORTANT!

CLEANING SHOULD NOT BE DONE INDOORS.
DISPOSE OF ASH AND DIRT IN A NON-
COMBUSTIBLE RECEPTACLE. FOR OPTIMAL
PERFORMANCE,ANEWFILTERISRECOMMENDED.

g

4. Carefully remove the cartridge filter.

FILTER INSTALLATION

1. Place the cartridge filter onto the vacuum power
head and push in until it stops flush against the
power head.

© 2021 United States Stove Company



e ASSEMBLY INSTRUCTIONS

2. Place the filter screen over the cartridge filter and 3. Turn the filter screen clockwise to lock into place, Do
align the lock tabs. Not overtighten.

HOW TO ORDER REPAIR PARTS

For Parts Assistance Call: 800-750-2723 Ext 5051 or Email: parts@usstove.com

The information in this owner’s manual is specific to your unit. When ordering replacement parts the information in
this manual will help to ensure the correct items are ordered. Before contacting customer service write down the model
number of this unit. Other information that may be needed would be the part number and part description of the
item(s) in question. Part numbers and descriptions can be found in the “Getting To Know Your Ash Vacuum” section of
this manual. Once this information has been gathered you can contact customer service by phone 1-800-750-2723
Ext 5051 or Email parts@usstove.com.

Model Information

Model Number |

TROUBLESHOOTING

WARNING: TO REDUCE THE RISK OF ELECTRIC SHOCK-UNPLUG BEFORE TROUBLESHOOTING

Symptom Possible Causes Corrective Action

Check power supply — cord, breakers,

Lack of .
ack of power fuses.

Vacuum will not operate. -
Empty container and clean or replace

Container full.

filters.

The cartridge filter is damaged or

Dust comes out from motor cover. |, .
installed incorrectly.

Replace cartridge filter.

There is a blockage in the hose, or the
container inlet. The cartridge filter is
clogged by fine dust.

Reduced efficiency and motor/
speed vibration.

Check hose and container inlets for
blockage. Take off the filter and clean
it. Or install a new cartridge filter.

© 2021 United States Stove Company
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